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User Journey Map

Morgan Smith, A Retired College Professor, Diabetic

Steps

Thinking

Doing

Feeling

Pain Points

App

Interactions

Goes Grocery Shopping

- Which cereal is healthier?

Checks both cereals and the
total sugars

Confused

- | can only pick one cereal
because of my budget.

- Doesn’t know what to
choose

- | don't know anything about

nutrition.

Hears about Truthin

Wow. This sound interesting.

Let's check it out.

While checking out the
nutrition facts, he hears an
ad about Truthln on
Walmart radio.

- Interested

- Goes to the App Store to
install the app

Installs the App

- I'm so happy this app
is free

- I hope I'm not wasting
time

- How is this app going
to help me?

Checks out the apps
features after answering the
questions. He only answers
what's important for him
thanks to the skip option

Skeptical and curious

- Creates an account
- Answers the questions
- Checks the features

Checks the Barcode Scanner
feature

- Let's see how this works
- | hope | am not wasting
time.

- Let's test the first cereal

- scans the barcode of the
first cereal box to see how it
works

- app then gives a
suggestion saying this
product has too much sugar

Skeptical at first, but then
excited

- Opens the Barcode
Scanner

Scans the second and buys it

- That's awesome.

- It gives suggestions based on
my needs. It even suggests
healthier alternatives

- Let's see the other cereal.

- Shares app to friends and wife

- scans the barcode of the second
cereal box
- app shows a better rating

Very Excited

Scans second cereal and

shows a better rating than
the first cereal
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Karthik Varadaraju, Full Time College Student

Steps

Thinking

Doing

Feeling

Pain Points

App

Interactions

Buys Pistachios

Atleast these Pistachios are
healthier than Hot Cheetos, but
let's still check the Nutrition
Facts as this is a new brand |
have never tried before.

- Always Checks Nutrition
Facts before buying
something

- Buys a pack of Sweetened
Pistachios

Confused

- Wants quick understanding
of all food label terms.

- Needs recipes and groceries
that are high on protein

- Challenges finding healthy
on-campus food, limited
kitchen access, and seeks
fast, easy shopping

Hears about Truthin

- 1 don't know what they
mean by "Added Sugars".
What is considered "Added
Sugar'?

- Let's ask my roommate
who's a Nutrition major.
Hope he knows.

- Comes home, Double
checks the nutrition labels
again before opening the
pistachios.

- Googles the term, but

still doesn't get it.

Confused

- Not enough knowledge in
nutrition

- His roommate answers his
question as he's a Nutrition
major, but also introduced
him to Truthin

- Karthik installs Truthin

Roommate Shows Him the
App

- Sounds interesting

- At least it's free.

He looks at the apps
features as his friend shows
him how it works

Interested

- On a budget so he cannot
buy any subscriptions

- Looks at the app on

roommate's phone

Checks the Knowledge
Centre and Barcode
Scanner

- Wow, this knowledge
centre explains
everything so well.

- Wow! The barcode
scanner gives
suggestions based on
your needs.

- scans the barcode of the
pistachios to see how it
works

- types in Added Sugars in
the Knowledge Centre

- checks out Podcasts

Very Excited

- Opens the Barcode Scanner
- Opens Knowledge Centre

- Notices that the filtered
search is also beneficial

Scans the second and buys it

- That's awesome.

- It gives suggestions based on
my needs. It even suggests
healthier alternatives

- Let's Install this app.

- Shares app to friends and wife

- Installs the App

Happy

Plays around with the

Knowledge Centre and
Barcode Scanner
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Rachel Reyes, Software Engineer, Part Time Coach

Steps

Thinking

Doing

Feeling

Pain Points

App

Interactions

Goes to the store to buy
hydration drinks for
her kids

My child has a soccer game.
Which hydration drink is better:
PRIME or Gatorade?

- Sees PRIME and Gatorade
and looks at the Nutrition
Facts

- Skeptical about PRIME
saying 0 grams of sugar

Confused

- Encounters Misinformation
in other apps and YouTube

- The Barcode Scanner in the
app she uses is expensive

- Demands Easy and Quick
Shopping due to time
constraints.

- only came to Walmart
because it was urgent

Hears about Truthin

-Wow, | have never heard
of this. Some of the
features are free.

- Asks a Walmart
employee which drink is
hetter

- Walmart Employee
introduces her to Truthin

Hopeful & Interested

-Installs Truthin on her
phone after Walmart
employee shows the app
on their phone.

Installs Truthin

- I'll answer all the
questions in the
beginning later.
Thank god there's
a skip option.

- Let's scan PRIME.

Scans PRIME and is excited
that a suggestion showed
that matched her
preferences and filters. It
even showed healthier
alternatives.

Curious & Excited

- On a budget so he cannot
buy any subscriptions

Opens Barcode
Scanner

Checks out other
features

- Wow! The barcode
scanner gives suggestions
based on your needs.

- Let's check Gatorade

Scans Gatorade and it
shows that Gatorade is
better because of a better

rating compared to PRIME.

The match meter was

closer to her expectations.

Very Excited & Satisfied

- Scans Gatorade
- Then checks out other

features and is happy that

there are Podcasts.
- Checks out the shopping

feature and is excited how

it tracks nutrition which

makes shopping easier and

healthier

Checks Out The Gatorade and
uses the Podcast feature

- This app is amazing. Let's play
a Podcast right now and let it
play on the way home.

- Proceeds to Checkout

- While driving she puts on a
Podcast

Happy

Uses the Podcasts
feature.




